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WIRELESS ACCESS 
 
Free wireless access is available. The wireless network is compatible with 802.11b of 
802.11g standard and uses WPA encryption. Library Patrons are cautioned that when 
using any wireless connection it is possible that information sent to and from your 
notebook, laptop computer or other wireless device may be captured by a third party 
with their own wireless devices and software unbeknownst to library staff. The library 
assumes no responsibility for the actions of third parties that attempt to do this. 
 
It is the Patron’s responsibility to know if their equipment has wireless functionality. 
This can be done by checking with the manufacturer or supplier of their equipment. 
The Library assumes no responsibility for the safety of equipment or notebook/laptop 
computer or other wireless device configurations, security or data files resulting from 
a wireless internet connection at the Spruce Grove Public Library. 
 
PROCEDURE 
 
An encrypted access key must be obtained from library staff to access the wireless 
network. An encrypted key is a series of letters and numbers that you must enter 
when prompted to do so in order to make the initial connection to the library’s 
wireless service. Encrypted keys are changed on a regular basis to maintain an 
adequate level of security. 
 
The Spruce Grove Public Library has tried to make wireless access as available as 
possible in our library, but Patrons may encounter some “dead” spots in the library 
where wireless reception may be limited. No guarantee can be made that a successful 
connection will be made. It is suggested that the Patron move to another location 
within the library if they have trouble connecting or staying online. Library staff is 
NOT able to provide technical service. 
 
By choosing to use this free service, the Patron agrees to abide by the Spruce Grove 
Public Library Boards Public Internet Policy. Failure to follow policies and procedures 
will result in the loss of wireless privileges. 


